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STOP: IF THIS IS A CAMPUS EMERGENCY

Steps & Protocol in an Emergency Situation
1. If there is a criminal, medical or natural disaster emergency, call 911.
2. Provide any assistance you can to alleviate the situation.
3. After calling 911, or if the situation is less critical, call Campus Public Safety at 541-383-7272.
4. Campus Public Safety contacts Director of Marketing and Public Relations (MPR)
5. Director of Marketing and Public Relations contacts and briefs the situation to:
· College President
· Vice President of College Advancement 
· Additional Senior Leadership Team (SLT) member(s) and Emergency Notification System (ENS) operator, as necessary.
· See Emergency contact list
6. MPR Director crafts messaging for COCC Alert (the College’s Emergency Notification System), works with Campus Public Safety and SLT to refine
· See statement templates
· Begin fact sheet, if necessary (shared internally for message consistency)
7. SLT member(s) contact additional relevant supervisors, stakeholders building managers, etc.
· MPR Director works with team to enact COCC Alert and select appropriate channels (text, email, website, social, etc.)
· See ENS Alert Team
8. Campus Safety Director monitors the situation and notifies key stakeholders
 
Communication Channels (First to Use)
1. COCC Alert (text, email, phone, COCC website banner, social media (Facebook, X)
2. All-employee email (Bobcat Community, zzzStaff, etc.)
 
 
Quick Message Formula
· **What to include in first message:**
a. Acknowledge the situation.
b. Prioritize safety.
c. State what to do (shelter in place, avoid area).
d. Promise updates as soon as possible.
e. Example: “We are aware of a situation on campus. Please avoid [location] and follow instructions from COCC Alert. Updates will follow.”
· See additional scenario messaging templates
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[bookmark: ExecutiveSummary]1. Executive Summary

The Central Oregon Community College (COCC) Crisis Communication Plan is designed to guide timely, accurate and coordinated communication during emergencies or incidents that may impact the safety, operations or reputation of the College and is maintained by the Office of Marketing and Public Relations (MPR). Its purpose is to ensure that COCC provides clear, compassionate and consistent messaging to students, employees and stakeholders — protecting trust and aiming for transparency at all times.

Scope and Application

This plan applies to all COCC campuses and locations and covers a range of crises, including but not limited to: safety threats, severe weather events, cybersecurity incidents, reputational risks and other emergencies. It aligns with the Institutional Continuity Plan to provide an integrated approach to crisis management and recovery.

Activation

In the event of an emergency—particularly when life is at risk or severe consequences are involved—individuals should use their best judgment and call 911 or seek immediate assistance as appropriate. Activation of this plan is not required in such instances to take immediate safety action. Otherwise, the plan may be activated by the President or the Director of Marketing and Public Relations (in consultation with the President or designee) when a situation has the potential to significantly affect campus safety, disrupt operations, or damage the College’s reputation.

Guiding Principles

· Safety First: Prioritize the health and well-being of students, employees and the community.
· Accuracy and Transparency: Share confirmed information promptly; avoid speculation.
· Empathy and Clarity: Communicate with care, using language that reassures and informs.
· Consistency: Ensure alignment of all internal and external messaging.

Key Functions

· Crisis Communications Team: Convene a team to manage messaging and coordinate response efforts.
· Notification Systems: Activate COCC Alert and other channels to provide timely updates.
· Spokesperson Assignment: Designate an authorized spokesperson to represent the College in all media interactions.
· Stakeholder Outreach: Identify and communicate with students, employees, families, media and community partners.
· Post-Crisis Review: Conduct debrief sessions to capture lessons learned and strengthen future preparedness.

Primary Communication Channels

· COCC Alert (COCC’s Emergency Notification System)
· COCC website and crisis webpage
· Social media platforms (Facebook, X (formerly Twitter), Instagram)
· Press releases and media briefings
· Internal communications (email, intranet (Headlines, Bobcat Community), newsletters)

By following this plan, COCC ensures a coordinated, proactive, and values-driven approach to crisis communication—reinforcing trust and demonstrating the College’s commitment to safety, accountability and community support.
[bookmark: _Toc5020513][bookmark: Threats]2. Threats

As an institution of higher education in Oregon with campuses in Bend, Redmond, Madras and Prineville, and multiple partner sites, Central Oregon Community College must be aware of – and prepare for - multiple threats to our organization. Both internal and external threats are varied and often flare up when least expected. 

These potential threats include, but are not limited to: 

Risks to Health and Safety
· Active assaillant/violent crime on campus
· Bomb threats
· Civil demonstrations and disturbances
· Earthquake
· Power outages
· Explosions
· Fires
· Floods
· Hazardous materials incident
· Sheltering in place
· Campus lockdown
· Medical emergencies
· Severe weather
· Suspicious packages or object
· Volcanic activity
· Criminal activity by students, staff, faculty or board members
· Breach of student or employee records/FERPA
· Natural disasters 
· Epidemics or pandemics
· Enrollment fluctuations
· Cyber-security / ransomware threats
· Rogue employees, board members
· Disgruntled employee groups
· Disgruntled students, parents, or alumni
· Disgruntled vendors/partners or community members
· Incidents related to diversity, equity and inclusion and/or social media controversies
· Power outages
· Traffic accidents 

Risks to Reputation and Community Relations

While it can be overwhelming to consider all potential threats, it is reassuring to know that whatever the crisis, COCC can prepare using the “seven critical dimensions of crisis communication management” (Lukaszewski, 1999) at the forefront: 

1. Operations
2. Victims
3. Trust/credibility
4. Behavior
5. Professional expectations
6. Ethics
7. Lessons learned

By staying focused on these areas, the College can develop a flexible and nimble strategy that can be applied to any threat or crisis. 
[bookmark: _Toc5020514][bookmark: CrisisOperations]3. Crisis Operations and Messaging Strategies

During a crisis, the MPR department, will coordinate all college communication regarding the crisis. The following will be at the forefront of messaging and decision-making:
· Honest, empathetic, consistent, and frequent communication supported by known facts
· Close collaboration with community partners (law enforcement, county, etc.) as appropriate
· Simple, clear messages to all audiences
· Use of multiple, modern communication channels including but not limited to ENS, email, social media, website, press releases, media interviews, etc. 

The following steps will be implemented in order, by the Marketing and Public Relations department in cooperation with the President. 

a. Contact Emergency Responders (911) as necessary
Initial responder contacts 911, if necessary. Thereafter, Campus Public Safety maintains communication with local law enforcement and emergency responders.
[bookmark: _Toc5020515]
b. Activate COCC Alert; COCC’s Emergency Notification System
If there is an immediate threat to health and safety, MPR will send a message using COCC Alert, COCC’s Emergency Notification System. This system contacts students, employees, the media and any community member who has signed up for notifications. Messages from COCC Alert are sent via text, email, phone, Facebook, and X (formerly Twitter). Depending on the situation, the message may be sent via one, some, or all of these options. 

The first public statement (even if limited) should be released within 60 minutes of initial awareness, even if only to confirm the situation and note that updates are forthcoming.

The following can be used as a short holding statement template:

We are aware of the situation at [location]. Our top priority is safety. We are working with authorities and will share confirmed details as soon as possible.

[bookmark: _Toc5020516]c. Convene Crisis Communications Team
In a crisis, the Director of Marketing and Public Relations will immediately convene the Crisis Communications Team to monitor the situation and develop communications, using COCC’s Crisis Communications Plan as a guide. The Crisis Communications Team will include:

· President
· Director of Marketing and Public Relations
· Vice President of Advancement
· Director of Campus Public Safety
· Vice President of People and Technology
· Director of Risk Management and/or COCC Legal Counsel, as necessary
· Vice President of Student Affairs
· Vice President of Finance and Operations

As needed, the Crisis Communications Team will designate additional members. If there is an interruption of service, the Crisis Communications Team will implement COCC’s Institutional Continuity Plan.  

[bookmark: _Toc5020517]d. Identify Spokesperson and Crisis Communications Manager
The President, in consultation with the Crisis Communication Team, will immediately appoint a Spokesperson and Crisis Communications Manager for the crisis. In most situations, the Spokesperson and Crisis Communications Manager will be one individual, typically the Director of MPR . However, the Spokesperson may be another individual at the College who has specific knowledge about the situation. The Spokesperson will work closely with the Crisis Communication Team on media relations and communication strategies. 

The Communications Manager will direct all communications, both internally and externally. The Spokesperson will be the College’s primary media contact, unless other College experts are specifically identified to speak on the College’s behalf by the Crisis Communication Team. 
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e. Gather Information and Develop Fact Sheet
As soon as possible, the MPR will gather information about the situation and develop a Fact Sheet. This Fact Sheet will guide all communication messaging and will be regularly updated as the situation unfolds and new facts are identified. 

[bookmark: _Toc5020519]f. Establish Joint Information Center
If needed, the Communications Manager will select and prepare a Joint Information Center (JIC) location. See details about Joint Information Center establishment and COCC’s Continuity Plan on page 7 of this plan. 

[bookmark: _Toc5020520]g. Identify Audiences/Stakeholders and Develop Communications 
Based on the crisis situation, the Marketing and Public Relations office will determine audiences/stakeholders, based on the situation. These may include:
· COCC Students, including Wickiup Hall Students
· Parents and Families of COCC Students
· COCC Employees
· COCC Board Members 
· COCC Foundation Board Members
· COCC Foundation Donors
· COCC Partner Organizations and Program Advisory Boards
· Regional Police and Fire Departments; Government Agencies; Local Governments
· COCC Neighbors
· Residents of COCC’s District 

See detailed description of audiences/stakeholders on page 7 of this plan. 

Using the Fact Sheet as a guide, communication will be developed for the identified audiences. By quickly and clearly communicating with stakeholders, the college can help quash rumors and maintain public trust. 

[bookmark: _Toc5020521]h. Determine Communication Channels and Share Information
MPR will determine the best way to share information, based on the identified audiences, and will send communications, once approved by the director or president. Options include:
· COCC Alert system
· COCC website
· COCC Facebook page
· COCC X (formerly Twitter) feed
· COC Instagram feed
· Press release and media interviews
· Constant Contact newsletter
· Bobcat Newsflash
· All-employee emails
· All-student emails
· COCC Headlines post

[bookmark: _Toc5020522]i. Media 
The Director of MPR, or their designee, will coordinate all media communications. Media communications will be proactive and prompt, and in the spirit of collaboration, transparency, and cooperation. See details on page 9. 

[bookmark: _Toc5020523]j. Social Media 
The Assistant Director of MPR, or their designee, will oversee content and monitoring of social media to stay up-to-date on conversations, comments and rumors to better tailor messaging strategies. See details on page 10. 

[bookmark: _Toc5020524][bookmark: JointInfoCenter]4. Joint Information Center  

If needed, the Communications Manager will select a Joint Information Center (JIC) location. Locations that have conference space, office equipment, audio/visual equipment and office supplies include:
· Boyle Education Center Board Room
· Coats Campus Center Wille Hall or CCC 116
· Barber Library Max Merrill Conference Room
· Health Careers Center – multiple classroom locations
· Redmond – RTEC, Room 143
· Prineville – Room 119
· Madras – Room 117

All locations are easily accessible, have ample parking, have administrative support as needed, have interior and exterior overflow areas and access to the college’s wifi. If needed, the JIC can be setup at any campus location – Redmond, Madras and Prineville. 

Cooperation with other entities and organizations
As noted in the Institutional Continuity Plan:

The College partners with a variety of other entities to help with different situations. Copies of any plans or agreements will be included in the appendix as they are formalized. 
 
Other Colleges: COCC has partnered with Linn Benton and Umpqua community colleges on joint planning to assist each other in the case of localized disasters.   
 
Emergency Responders: If a situation warrants involving emergency responders (police, fire or others), it is important to note that once on scene, the emergency responders will generally be in control of the situation.  Appropriate personnel will do their best to communicate with the campus as soon as information is available and appropriate to release. 
 
Crisis Response:  COCC contracts with St. Charles Medical Center to provide crisis response and support to individuals or groups.  If such services are needed, the Director of CAP Services will serve as the lead person coordinating such services; the Vice President of Student and Enrollment Services will serve as back up. 

[bookmark: _Toc5020525][bookmark: AudienceStakeholders]5. Audiences/Stakeholders

COCC has several stakeholder categories that should be considered when developing communication in times of crisis. This list can be used to quickly categorize audiences and determine messaging needs. This list can also be a useful tool in ensuring that any relevant stakeholder groups are not missed in times of crisis management. The following includes potential stakeholder groups during a crisis at COCC:   

COCC Students
This category includes COCC for-credit students and non-credit, community learning students. Contact information is in COCC’s Student Information System (SIS). 
· Wickiup Residence Hall Students
COCC has a 330-bed, on-campus residence hall. Depending on the situation, these students may need to be communicated with separately from the general student population.  


Parents and Families of COCC Students
As a community college, COCC does not have contact information for COCC parents and families and cannot directly communicate with this group. However, this stakeholder category should be kept in mind when developing communications to students. Social media can be used to address questions and concerns. 
· Parents/Families of Wickiup Hall Students
The Wickiup Housing Office maintains emergency contact information for residence hall students. 

COCC Employees
This category includes all COCC employees. Contact through COCC intranet, Outlook email, COCC web directory, or employee folders. 

COCC Board Members and COCC Foundation Board Members
COCC has a seven-member, volunteer board of representatives from across the college’s district. The board includes a Chair and a Vice-Chair. In addition, COCC’s Foundation has a volunteer board which includes an Executive Committee and a Board of Trustees. Contact information is available from the president’s office and Foundation office. 

COCC Foundation Donors
COCC’s Foundation receives scholarship funds from hundreds of individuals, estates, businesses and organizations each year. These donors feel a deep connection to the college and COCC students. Contact information is available through the database maintained by the COCC Foundation. 
 
COCC Partner Organizations and Program Advisory Boards
This category includes dozens of organizations/businesses, individuals with which the college has formal and informal partnerships. Examples include: OSU-Cascades University, all regional school districts, businesses that offer internships, locations used for COCC classes, etc. Contact information available through MPR and/or the Senior Leadership Team (SLT). 

Regional Police and Fire Departments; Government Agencies; Local Governments
In times of crisis, COCC will often work closely with regional public safety agencies, government agencies and/or local governments to coordinate services and communication. Contact information available through COCC’s Campus Public Safety office and/or the Office of Marketing and Public Relations. 

COCC Neighbors
COCC campuses abut residential neighborhoods and this category of stakeholder may need specific information in times of crisis. Contact through media and/or social media.

Residents of COCC’s District 
COCC has a 10,000 square mile service area and district residents support the college through property taxes. Contact through media, social media and/or direct mail. 

6. Media 
[bookmark: _Toc5020526]Contact information is available for local media through the Marketing and Public Relations office. 

[bookmark: _Toc5020527][bookmark: SocialMedia]7. Social Media

COCC actively uses several social media channels, including Facebook, X (formerly Twitter), LinkedIn, Instagram and YouTube, to connect with communities and stakeholders.

Social media at COCC is coordinated by the MPR, specifically the assistant director of MPR with support by the web designer and the assistant director of Admissions and Records. During a crisis, this same social media team will be responsible for all social media activities under the guidance of the Director of MPR 
During an emergency or crisis, COCC will use social media as a complementary, but not primary, means of communication (unless crisis circumstances render the College’s email, website, and/or ENS service inoperable): 

· All news releases, statements and updates from the college will be posted on Facebook and Instagram. 
· As appropriate, updates will also be shared on X (formerly Twitter), LinkedIn and YouTube. 

The social media team will post only verified information and avoid speculation. Screenshots of relevant posts will be archived for legal and reputational review. Rumor tracking is a critical function during and after a crisis.

The Crisis Communications Team and MPR staff will monitor all social media comments and mentions. COCC has established a conservative approach to responding to comments or engaging in social media conversations. This same approach will be followed during a crisis and responses, as much as possible, be limited to correcting misinformation and answering questions where appropriate. As needed, the team will enforce COCC’s Social Media Posting Guidelines:  

“We encourage you to share your opinions and comments freely. The freedom to post, though, comes with the responsibility to do so in a professional manner. Conversations will be moderated and any posts that are considered to be offensive, inappropriate, derogatory, discriminating or threatening in nature, will be deleted at the sole discretion of COCC.”

During a crisis, and for weeks after a crisis, COCC will make adjustments to social media posts, as needed. For example, all social media posts not related to the crisis may be paused. If posts continue, all should be reviewed for content that could be construed as insensitive or inappropriate based on the nature of the crisis or emergency. 
[bookmark: _Toc5020528][bookmark: PostMortem]8. Post-Mortem After the Crisis

Within a week of the crisis, the Communications Manager will convene the Crisis Communication Team to debrief and assess the communication response to the crisis. The Communications Manager will be responsible for documenting and archiving coverage of the response. 

[bookmark: _Toc5020529][bookmark: UpdatingThePlan]9. Updating the Plan

The Director of MPR is responsible for updating the Crisis Communication Plan yearly, or as needed. In addition, the Director of MPR will convene the Crisis Communication Team yearly, or as needed, for review of the plan and training. 

[bookmark: Appendix]Appendix
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The Director of MPR is responsible for updating the Crisis Communication Plan yearly, or as needed. In addition, the Director of MPR will convene the Crisis Communication Team yearly for review of the plan and training. 

Central Oregon Community College, established in 1949, is the oldest community college in Oregon and provides comprehensive college services to the residents of Deschutes, Crook and Jefferson counties, the northern portions of Klamath and Lake counties, and the Warm Springs Indian Reservation in Jefferson and Wasco counties. This Crisis Communication Plan (CCP) is comprised of information from internal sources, as well as information designed specifically for the plan.  
“COCC offers two-year associate degrees, transfer/lower division programs, career and technical education degrees and certificates, developmental courses, continuing education and community learning classes, industry-specific training programs, and business management assistance. 
“The College’s main campus is located on the western edge of Bend, a city known for its natural beauty and proximity to diverse recreational opportunities. The 200-acre Bend campus offers quiet, peaceful surroundings for study and reflection. With its location on the western slope of Awbrey Butte, students have a spectacular view of the Oregon Cascade Mountain range from nearly every point on the grounds. The campus contains 26 buildings with a total of 575,000 square feet. The newest building is the 330-bed Wickiup Hall which opened in September 2015.
On the 25-acre Redmond Campus, there are four buildings, housing College administration, classrooms and a computer lab. The new Redmond Technology Education Center opened in Fall 2014, housing state-of-the-art facilities and programs. 
In 2011, COCC opened new campuses in Madras and Prineville, each currently housed in one building. The Madras Campus was funded by the 2009 bond measure and placed on land donated to COCC by the local Bean Foundation. A second building on the Madras campus, including a community childcare center, will open/opened in January of 2026. The COCC Crook County Open Campus was funded jointly by the bond measure and a grant to Crook County from the U.S. Department of Commerce Broadband Technology Opportunity Program and is on land donated by the County. 
COCC’s Continuing Education program operates from a fifth location, located less than 3 miles from the main campus. 

Additionally, COCC offers regularly offers classes/internships at off-campus locations and field trips for students are regular occurrences. COCC sports teams, student government and clubs regularly travel to in-district and out-of-district locations. 

In 2024-25, COCC served 7,332 credit and 6,581 non-credit students. COCC has over 500 employees, including full-time, part-time and student workers.  
The Bend Campus has 24/7 support from the Campus Public Safety department and the Redmond Campus is staffed during the day with a safety officer. Campus Public Safety officers are unarmed. Overnight in Redmond and around the clock in Madras and Prineville, campuses rely on local police department support. 
The President or the Director of MPR (in consultation with the President or designee) has the authority to activate this plan when an incident has the potential to significantly impact campus safety, operations, or reputation.

[bookmark: Resources][bookmark: _Toc5020530]Resources:
· Central Oregon Community College, About COCC, retrieved from https://www.cocc.edu/about/
· Central Oregon Community College, Quick Facts About COCC, retrieved from https://www.cocc.edu/about/cocc-quick-facts.aspx
· Ragan’s Communications Journal; Lukaszewski, J. 1999; “Seven Dimensions of Crisis Communication Management.
· COCC Institutional Continuity Plan, 2011, retrieved from XXXXXX 
· COCC, Social Media Guide, retrieved from https://www.cocc.edu/departments/college-relations/standards-and-style-guides/social-media-guide.aspx

[bookmark: Bookmark2]COCC EMERGENCY ALERT NOTIFICATION (ENS) TEMPLATES
 
LOCKDOWN TEXT 
The (campus name) is on lockdown.  Prepare to run, hide, or fight.

LOCKDOWN EMAIL    
The (campus name) is on lockdown.  Prepare to run, hide, or fight.  Do NOT call the campus so we can keep phone lines open for emergency responders.  

Please do not call the campus so we can keep College phone lines free for emergency responders. 
We will post information at https://www.cocc.edu/emergency as it becomes available and will continue to use COCC Alert when we have more information.
 
SECURE TEXT
The (campus name) is secure.  Stay inside and conduct business as usual inside the buildings.

SECURE EMAIL
The (campus name) is secure.  Stay inside and conduct business as usual inside the buildings.  
Do NOT call the campus so we can keep phone lines open for operational communications.  
We will post information at https://www.cocc.edu/emergency as it becomes available and will continue to use COCC Alert when we have more information.

EVACUATE TEXT
The (campus name) is being evacuated due to (event type). Please leave the (campus name) immediately.

EVACUATE EMAIL
The (campus name) is being evacuated due to (event type).  Please leave the (campus name) immediately.  

Please do not call the campus so we can keep College phone lines free for operational communications.  
We will post information at https://www.cocc.edu/emergency as it becomes available and will continue to use COCC Alert when we have more information.

SHELTER IN PLACE TEXT
The (campus name) is experiencing a (event type) please shelter in place inside a building.

SHELTER IN PLACE EMAIL
The (campus name) is experiencing a (event type) please shelter in place inside a building.  Do NOT call the campus so we can keep phone lines open for operational communications.

Please do not call the campus so we can keep College phone lines free for operational communications. 
 
We will post information at https://www.cocc.edu/emergency as it becomes available and will continue to use COCC Alert when we have more information.
EVENT TYPE: WILDLAND FIRE, Extreme Weather, Natural Gas Leak, Water Leak, Earthquake
 
CLOSURE TEXT
COCC Emergency Alert: All COCC classes are cancelled and all campuses are closed. Info: cocc.edu/emergency

CLOSURE EMAIL
COCC Emergency Alert: All COCC classes are cancelled and all campuses are closed. This includes all classes in Bend, Redmond, Madras and Prineville. For information, go to https://www.cocc.edu/emergency
 
CLOSURE WEATHER TEXT
COCC Emergency Alert: Due to snow conditions, all COCC classes canceled, including remote/online. Events cancelled, campuses closed. Info: cocc.edu/emergency
 
CLOSURE WEATHER EMAIL
COCC Emergency Alert: Due to snow and road conditions, all COCC classes are cancelled and all campuses are closed. This includes all remote/online classes. All events are cancelled and services will be unavailable for the day. The closure includes both on-campus and remote personnel. For information, go to https://www.cocc.edu/emergency
 
DELAYED OPENING TEXT
COCC Emergency Alert: COCC Campuses on delayed opening. Classes starting before 10 am cancelled. College to open at 10 am. cocc.edu/emergency
 
DELAYED OPENING EMAIL
COCC Emergency Alert: Tuesday, August 9. Due to power outages, all COCC Campuses on delayed opening. All classes (including live Zoom classes) that start before 10 a.m. are cancelled; classes with a start time at or after 10 a.m. are on normal schedule. Staff to report at 10 a.m. For more information: https://www.cocc.edu/emergency
 
EARLY CLOSURE TEXT
COCC Emergency Alert: All COCC campuses to close at XXXX. All COCC classes scheduled to start at or after XXXX are cancelled. cocc.edu/emergency
 
EARLY CLOSURE EMAIL
COCC Emergency Alert: All COCC campuses will close at XXXX. All COCC classes scheduled to start at or after XXXX are cancelled. For more information, go to https://www.cocc.edu/emergency
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EMERGENCY

CONTACT LIST

The following list serves as points of contact for various emergencies. Issues such as fire, medical
emergencies, bomb threats or other emergencies should immediately be reported to 91, followed by
acall to Campus Safety, 541-385-7272.

COLLEGEWIDE EMERGENCY ALERT SYSTEM

Emergency Alerts: Decision to use COCC Alert via RAVE
for text, phone, website, network desktops andlor social

Inclement Weather Decisions ‘media natifications
Michael
5413504225 Decsion-Maker Lucos Atberg so3s30.3181
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Emergency Alerts: Back-up support for manually adding
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COCC Alert notification above.
John Moore sozomaam
Bormy Rogers sarssosms

Sharon Bellusci Sa15500784.
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The following list serves as the first points of contact should custodial, grounds or maintenance
emergency arise after 5 p.m. or on the weekends. All names are listed in the order they should be
called. If no one answers, leave a message and contact the next person on the list. There is no need
to continue calling people on the list after someone answers as that person is authorized to make

decisions as needed to address the emergency.

BEND CAMPUS: CUSTODIAL
GROUNDS, AND MAINTENANCE

‘Grounds - Irigation
Erion Baler sarzzesiss
Wil Campbell sarorrazs

‘Grounds - Tree/Large Branches Down
Brion Baler sarzzesis

Wil Campbell sarorazs

‘Grounds  Fire: After calling 911, call:

Josh Clawsan sar7973032
Brion Baker sar22es153
Wil Campbell sarorrast
Custodial

Erion Baler sarzzesiss
Shawn Horie 4se.202.0024
Stave Jutian sazezBM
Etectrical

Josh Clawsan sar7973032
Brion Fianer sar7973076
Kelly Rusbush sarceerze
Hvac

Josh Clawsan sar7973032
Kelly Rusbush sarceerzen

Flooding
Josh Clawson
Kely Rusbush

Plumbing
Josh Clawson
Kty Rusbush

REDMOND, MADRAS, AND
PRINEVILLE CAMPUSES:

Maintenance

Josh Clawson
Mo Viramantes

Grounds.
rian Baker
Mo Viramantes

Custodial - Redmond
rian Baker

Linda Rodriguez

‘Shawn Horie

Custodial — Prineville and Madras
rian Baker

Vacont

‘Shaown Horie

ser797.3032
sersearee

ser797.3032
serseare

sar797.3032
S41797.4025

s2za513
S41797.4025

22513
Se12790748
ase202.0024

22513

ase202.8024




image3.png
COCC ALERT (ENS RAVE SYSTEM) TEAM & CONTACT INFO

DIRECTION TO USE ENS and/or HOMEPAGE/LOGIN PAGE WEB BANNER ALERTS

PRIMARY:
Lucas Alberg, 503-539-3181

—

BACKUP #1:
Zak Boone, 541.788-4594

*

BACKUP #2:
Alicia Moore, 541-350-5303

RAVE ENS ALERTS HOMEPAGE/LOGIN PAGE WEB

(text, phone, network desktops, BANNER ALERTS

Facebook, X)

PRIMARY:

PRIMARY:
John Moore, 503-933-4333

Aimee Metcalf, 541-350-4596

BACKUP #1:

BACKUP #1:
Tyler Hayes, 541-350-2593 Barry Rogers

BACKUP #2: BACKUP #2:
Breana Sylwester, 541-390-5816 Anthony Violissi, 928-890-8026

REMINDERS:

« Primary contacts noted above are responsible for determining who will be
available to cover their COCC Alert role if they will be out of the office, and for
alerting the other primaries to their absence and designated backup.

« Backups should please alert their corresponding primary contact of planned
times out of the office.

« Campus Safety phone number: 541-383-7272




