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PROPOSAL OVERVIEW

COCC's Credit for Prior Learning (CPL) Advisory Committee recommended revision of the current Course Challenge Policy to
better align with national best practices. Specifically, the Council for Adult and Experiential Learning (CAEL), published their Ten
Standards for Assessing Prior Learning in 2023, and asserted that CPL assessment fees should be based on the services
provided and not the number of credits awarded. Credit-based tuition (for enrolled courses) is based on the full service of the
institution, including curriculum development and instruction, as well as the costs associated with providing academic and
administrative support services. By developing a separate CPL fee structure predicated on the cost of delivering and supporting
the assessment process, COCC can provide sufficient assessment options for its students, recognizing that the fees associated
with CPL can be an issue of equity and access for the students who would likely benefit most. This proposed policy revision
recommends changing the Course Challenge fee from full tuition rates to $70/course. The CAEL Standard in Attachment 1
provides further background information.

TYPE OF AGENDA ITEM

[ ] Information Item (requires approval of AA Chair)
[ ] Action Item

[ ] Information and committee feedback

[] Procedure—revision (Attach current procedure with proposed changes illustrated with track
changes)

[ ] Procedure—new

Identify suggested location in GPM:

W] Policy—revision (Attach current policy with proposed changes illustrated with track changes)
[] Policy—new
Identify suggested location in GPM:

[] New academic program (Complete only items #1 and #2 on this form and attach stage 2
document.)

[ ] Other:
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BUDGET

This proposed policy revision does not affect budgets for salary, benefits, materials and
supplies, equipment or facilities. There would be a very small effect on revenue from
student tuition and fees. COCC CPL data from 2012 to the present indicates that only a
handful of students have petitioned to challenge a course each academic year. The

monetary impact would be the difference between $70 and full tuition for each course that
IS petitioned.

INSTRUCTIONAL REQUIREMENTS

The decreased cost of a course challenge may result in more petitions being submitted.
However, each department decides which courses may be challenged subject to faculty,
staff and administrative availability. Additionally, even though a course is eligible for
challenge, an individual petition may be denied if it does not appear the student has
adequate knowledge and experience to demonstrate mastery of the course outcomes.

Departments already have processes in place regarding load units and FTE related to
course challenges.

OPERATIONAL NEEDS, CURRENT AND FUTURE

Outside of instructional requirements, the existing and proposed policy have very minimal
impact on departmental administrative functions and Enrollment Services. The policies
have no impact on other student support functions.
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STUDENT IMPACT

Oregon's values for CPL are based on access, equity, rigorous assessment, and
transparency. Our State CPL Standards require commitment to equal opportunities for all
learners, irrespective of their learning journey, background, or educational history. The fact
that CPL fees are not eligible expenses for Pell grants and federal student loans can
present a significant obstacle for students, and would dissuade them from pursuing a
Course Challenge priced at the full tuition rate. Course challenges save students both time
and money, allow them to avoid redundancy and advance career prospects, boost
confidence and validation, and increase completion rates. National research shows that
while all students benefit from CPL, certain key groups benefit most, including Hispanic
adults, Black adults, and Pell Grant Recipients.

On the institution side, this policy revision would allow us to operationalize our college
values of 'access' and 'student-ready’. Further, making course challenges a more
affordable and viable form of CPL allows us to attract adult learners, improve student
retention and credential completion rate, and meet the diverse needs of our learners.

ANTICIPATED IMPLEMENTATION TIMELINE

The proposed revision potentially affects, or is at least relevant to, all academic
departments. Once the revision is approved, the Course Challenge section of the GPM
and Catalog can be updated with the new language. The student-facing petition form has
already been updated (see attached) and is ready for immediate use.
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Petition to Challenge a Course

If you feel that you have the knowledge and experience similar to a particular course, you may challenge a course and receive credit for
that course. Students should discuss course requirement waivers with the program faculty. There is no limit on the number of credits
which may be earned by challenge. However, note the following:

Students cannot challenge a course:
e Ata lower level than ones in which they have already demonstrated competency, nor at a lower level than ones in which students
have already registered.
e  Course/s which they have already taken.
e  Course/s in which experiencing the course itself is essential.
e In order to meet residency requirements for a degree.

*Also note that challenged courses do not count in determining financial aid eligibility.

A student must receive permission from a faculty member and the department chair in the subject area prior to challenging the course. If
approved, the student and department should complete this form and submit it within the first six weeks of the term to Enrollment Services
— Admissions and Records.

Challenged courses are charged the regular tuition rate payable at the time the completed petition is submitted to Enrollment Services. It is
the student’s responsibility to schedule the challenge examinations with the instructor. The exam may only be rescheduled, at the
instructor’s discretion, in extraordinary circumstances. Challenged courses must be completed by the end of the term in which the course
was registered and fall under normal grade-reporting deadlines. A grade of “Pass” or “No Pass” is assigned by the instructor and will
appear on the student’s transcript in the term in which it was submitted. “No Pass” grades are not eligible for a refund, so students should
be sure of their ability to pass the challenge exam before signing up.

Student Name: COCC ID:
(please print)

Signature: Date:

State your request clearly:

Instructor:

Signature: Date:

Division/Department Chair:

Signature: Date:

Department Administrative Assistant:

Name of Course: Course No: CRN:

n/forms/challenge / 11/13




Petition to Challenge a Course

Students that have knowledge and experience similar to a particular course may challenge a course and receive credit for that
course. Course challenges are charged $70 per course at the time this completed petition is processed in Enrollment Services
in the Admissions and Records Office. Course challenges are subject to the following:

e Students cannot challenge courses at a lower level than ones in which they have already demonstrated competency,
nor at a lower level than ones in which the students have already registered.

e Students may not challenge courses they have already taken.

e Challenged courses do not count in determining financial aid eligibility, but do meet residency requirements toward
a certificate or degree.

Students must receive permission from a faculty member and department chair in the respective subject area in the space
below, prior to challenging a course. Not all courses may be challenged, as faculty may decide that certain courses are
foundational or essential to experience. Upon receipt of the required signatures, this form should be returned to Enrollment
Services in Boyle Education Center.

It is the student’s responsibility to schedule the challenge examinations with the instructor. The exam may only be
rescheduled, at the instructor’s discretion, in extraordinary circumstances. Challenged courses must be completed by the end
of the term in which the course was registered and grades fall under the normal deadlines for reporting. Upon completion of
the course challenge, a grade of Pass or No Pass is assigned, where a Pass is earned for performance equivalent to a letter
grade of C or better. Students may not re-challenge a course if they do not pass the first attempt.

Student Name: COCC ID:
(please print)

Signature: Date:

State your request clearly:

Instructor:

Signature: Date:

Division/Department Chair:

Signature: Date:

Department Administrative Assistant:

Name of Course: Course No: CRN:




CAEL MINI TOOLKIT

STANDARD VIII

Fees Charged for Assessment Are Based on the Services Performed
in the Process Rather Than the Credit Awarded

WHAT THI5S STANDARD MEANS AND WHY IT IS IMPORTANT

This standard is intended to ensure bath the integrity and the sustainability of the institution’s CPL assessment services.
Credit-based tuition (for enrolled courses) is based on the full service of the institution, including curriculum development
and Instruction as well as the costs assoclated with providing academic and administrative support services. By developing a
separate CPL fee structure, predicated on the cost of delivering and supporting the assessment process, the institution can
ensure its capacity to comply with this standard and provide sufficlent assessment options for Its students.

Institutions should be careful to avoid the moral hazard of linking fees to the awarding of credit; institutions that use a fee
structure based on credits awarded run the risk of being perceived as selling credits without adequate service or educational
value. Fees for assessment, when used, should reflect the cost of assessment services, and should be used to support and
communicate that the institution regards assessment as an essential component of the academic process. When considering
a fee structure that will ensure high-guality assessment, it Is critical to consider all transactional costs, including stipends

or compensation to faculty assessors. CPL prograrm administrators should also consider fived costs, such as having a
dedicated CPL or assessment office staff. Other expenses may be more integrated into the larger system, such as enrollment
management, technology or LMS support staff, and professional development.

APPLICATION

It is important to recognize that the fees associated with CPL can be an issue of equity and access for the students
who would likely benefit most. The fact that CPL fees are not eligible expenses for Pell grants and federal student
loans can present a significant obstacle. It is important to consider how fee structures for assessment can not only
provide financial stability for your CPL program but also encourage and foster diversity, equity, and inclusion.

Due to equity concerns, many institutions offer CPL free of charge or maintain a scholarship fund to
cover CPL fees.

Innovative institutions have found outside sources of funding for CPL by partnering with:
+ Corporations offering tuition benefits that extend beyond tuition to cover CPL fiees

+ Community organizations with established scholarship funds (e.q., local and regional nonprofits and
charities; also American Legion or Veterans of Foreign Wars, for military-affillated students)

* Existing and potential institutional donors and supporters

* Grants from government agencies designed to support key adult learner groups
(e.g. Department of Education)

Q CAEL Mini Toolkit: A Resource for Getting Things Done
=~ cael.org
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